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SCC Volunteer Role Description
The role
	Title:
	Outings Companion

	Responsible to:
	SCC Outing Leader
To be confirmed per outing.
	Contact no: 
To be advised per outing.

	Purpose of the role:
	To support groups and individual adult carers to get the most out of activities and outings organised by Solihull Carers Centre.

	Place(s) of work:
	At pick up points in Solihull and Chelmsley Wood Town Centres and at venues and attractions around the UK.

	Hours of work,
on-going
	09:30 to 17:00 one week-day per month


	Tasks and activities involved:
	Support the Outing Leader to:

· provide friendship and support to carers on the outings.

· help muster carers and carees at agreed meeting points and times and be a point of contact for queries and help during the outing.

· provide a caree minding service to allow carers to enjoy activities and attractions at the venue.
· provide feedback of what worked well and any issues/complaints.

	Skills/knowledge needed:
	Ability to quickly form positive relationships with individuals and groups of people.

Effective listening and communication skills.

Ability to respect the confidentiality of others.

	Personal qualities needed:
	Enthusiastic, energetic and confident dealing with people.
Able to put others before yourself.

Non-judgmental. 

Reliable and flexible.

	Other requirements:
	Good independent mobility.

	CRB check required:
	  Yes                    


Support provided
	Induction – general:
	To Solihull Carers Centre.
To volunteering at SCC.

	Induction – role specific:
	Health & safety on outings

	Training – role specific:
	

	Induction period and review process:
	Induction review after first 2 outings.
On-going reviews every 6 months.

	Expenses you can claim:
	Mileage at 45p/mile or bus fare to and from home to pick up points.
Up to £5.00 for refreshments, against receipts.
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