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SCC Volunteer Role Description
The role
	Title:
	Home Sitter

	Responsible to:
	Rose Yates

Volunteer co-ordinator
	Contact no: 
Direct line: 0121 280 8548

Office:        0121 788 1143

	Purpose of the role:
	To provide a few hours’ regular vital respite sitting and/or occasional emergency sitting.

	Place(s) of work:
	A carer’s home

	Hours of work,
on-going/fixed period:
	Time and frequency to suit you and the carer.

Typically 2-3 hours per sitting.  
Regular respite sitting or ad hoc emergency sitting.

	Tasks and activities involved:
	To sit with the cared-for person in their own home whilst the carer is out or elsewhere in the home.

Talk with and join in activities that the cared-for person enjoys. 

If appropriate, prepare a drink for the cared-for.
Tasks do not include any personal care, lifting or handling.
Handle any emergencies, as detailed on the Risk Assessment.

Provide a brief summary of each visit by post, telephone or email, to SCC, highlighting any concerns or issues.



	Skills/knowledge needed:
	Effective listening and communication skills.
Ability to respect the confidentiality of the carer, cared-for and any information they give.

	Personal qualities needed:
	Calm, patient, confident and non-judgmental.

Able to relate to and empathise with carers and their cared-for, without getting frustrated or emotionally involved.
Reliable and able to commit the time to the carer/cared-for.

	CRB check required:
	   Yes  - Enhanced CRB


Support provided
	Induction – general:
	To Solihull Carers Centre.
To volunteering at SCC.

	Induction – role specific:
	Understanding and complying with Home Risk Assessments.

	Training – role specific:
	Awareness of common condition specific issues.

	Induction period and review process:
	Induction review after first 2 sittings.
On-going reviews every 6 sittings or 6 months

	Expenses you can claim:
	Cost of any telephone calls, in line with your mobile/home telephone package.
Mileage at 45p per mile or bus fare (against receipt) for travel to/from carer’s home and SCC office.
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